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Abstract 

The study investigated the rural women's awareness and perception of 
the Agricultural Extension services program in Bwari and Kwali area 
councils of Abuja Federal Capital Territory. It further investigated the 
sources of agricultural information and credit facilities available to 
them. A survey design was utilized to gather data. Of the two hundred 
and thirty (230) registered female farmers in the two areas, one hundred 
and twenty (120) of them were randomly chosen for the study. A 
researcher-made farmer’s questionnaire (FQ) comprising of 28 items 
was the instrument used for data collection. Findings showed that 85% 
of the women were aware of extension services, though in Kubwa all of 
the them (100%) were aware of the services. Of the various services 
given, women felt that adequate information was not given in the 
aspects of seeds, seedling and cutting; demonstration in home 
economics and in marketing of the products. They also perceived that 
the services rendered were not to their full satisfaction. Only few 
(8.3%) claimed they were fully satisfied. Many have not grasped the 
influence of the extension services. Seventy percent of women were not 
satisfied with their source of credit, and fifty nine percent of them got 
information from neighbours and friends indicating that extension 
agents did not contact the women farmers regularly. Based on the 
findings, recommendations were made.  

 
Introduction 

The concept of Agricultural extension is a service or system which 
assists farm people, through educational procedures, in improving farming 
methods and techniques, increasing product efficiency and income, improving 
standard of living and lifting the social and educational standards of rural life 
(Mac Donald and Hearle,1984). 

Saito, Mekonnen, and Spurling, (1994) stated that extension can increase 
agricultural productivity and rural income by bridging the gap between technical 
knowledge and farming practices.  

The term connotes various interpretations from extension agents each of 
who has his own understanding of the term (based on past experience and 
particular type of extension program). Poostchi (1986) views the term to be a 
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system and processes of service and education designed to meet the needs of 
people whether in urban or rural areas.  

While some agents directed the service to the rural people, others 
directed it to both the rural and urban farmers. Nevertheless, the main objectives 
of extension services are to teach and help farmers acquire knowledge and inspire 
them to action towards improving the quality and quantity of the products.  

According to Benor and Baxter (1984), the role of extension in 
agricultural development is often over looked because it is difficult to isolate the 
impact of extension activities from many other factors. Benor et al (1984) 
enumerated some important general problems with extension thus:  
 
(a)  Organization  

Lack of well defined organization with a clear mode of operation, 
together with the absence of a single direct line of technical support and 
administrative control of their staff has been identified as the most fundamental 
problem. Extension goals when set are said to be too broad and unrealistic to 
achieve, too vague to check and bear little relevance to the local situation.  
 
(b) Dilution of Effort 

The field level extension worker is often responsible not only for all 
aspects of rural development but also for regulatory work, procurement and the 
collection of a wide range of statistics. This is obviously too much for any one, 
and especially for the poorly paid and inadequately trained officer so 
characteristic of many extension services. He/she has little time or motivation to 
visit farmers' fields.  
 
(c)  Coverage and Mobility  

Most field level extension agents have an excessively large jurisdiction. 
They may have to cover 2,000 farm families and in some cases over 4,000, often 
spread over a large area. The task is made more difficult for lack of adequate 
mobility and housing close to staff area of jurisdiction.  
 
(d)  Demonstration of Agricultural Practices  

Most of the extension service activities are concentrated on 
demonstration of particular crops or agricultural practices. Though often 
conducted on farmers' fields, farmers are seldom really involved. Even where the 
results of demonstrations are clearly superior to local practices, the improved 
technology is rarely adopted by farmers because they see little relationship 
between the conditions under which the demonstration is conducted and their 
own situation.  
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(e)  Training  

Training of extension staff is usually inadequate in terms of its 
frequency, timeliness and relevance. Once extension workers start work in the 
services, little effort is made to update their knowledge of new technology or 
development in agriculture, even though research information continue to be 
generated and farmers and agriculture must become increasingly specialized and 
sophisticated. Other problems include; unspecialized staff, lack of ties with 
research, status of Extension personnel, and duplication of services among 
others.  
In Africa, Women play a pivotal role in Agriculture. This is true not only of food 
production, long recognized as women's activity but also of other agricultural 
activities such as cash cropping and livestock production. The International 
Labour Organization estimates that 78 percent of women in Africa are active in 
agriculture compared with only 64 percent of the men (Isah-Aliyu, 2006). She 
observed that in Burkina Faso and Mali, for example, an estimate of 93% and 
78% respectively of women are actively involved in agriculture. High level of 
rural poverty coupled with a fragile agro-ecological environment make the 
contribution of women's productive activities to the household community 
crucial element in the survival of the rural population, she added.  

Egunjobi (1987) listed activities of rural women to include, land clearing, 
soil preparation, planting the seed, harvesting, caring for domestic animals, 
processing of animal products and even marketing of these crops. In conclusion, 
various studies have revealed that women play major role in agriculture in 
Africa, Nigeria inclusive.  
 
The Study  

The study sought to evaluate the farmer's level of awareness and 
perception of Agricultural extension services programme. It further investigated 
their sources of information and credit facilities in Bwari and Kwali area councils 
of the Federal Capital Territory.  
 
Research Questions  
Two research questions guided the study. They are:  

(1) What is the level of awareness and farmers’ perception of extension 
services programme?  

(2)  What are the sources of information and credit facilities available to the 
rural women?  

 
Method 

A survey design was used to evaluate women's awareness and perception 
of Agricultural extension services programme in Bwari and Kwali Area Councils 
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of the Federal Capital Territory. Other factors investigated included their sources 
of information and credit facilities 
From the total of two hundred and thirty (230) registered female farmers in both 
areas, a sample of one hundred and twenty (120) was randomly chosen for the 
study.  

Farmers' Questionnaire (FQ) was used for data collection. It is a 
researcher-made instrument based on thirteen (13) items on adoption of specific 
farm activities; seven (7) items on women sources of information and eight (8) 
items on sources of credit totaling twenty eight (28) items. The instrument was 
duely validated for its relevance and adequacy. Research assistants helped to 
administer the questionnaire under the supervision of the field researcher.  
 
Data Analysis  
Descriptive statistics in form of percentages were used to analyze the data.  
 
Result and Discussion  

Research Question 1: what is the level of awareness and farmers' 
perception of extension services programme?  
 
Table 1: Awareness of Agricultural Extension Services  
 

Awareness 
of Extension 
Service 

All 
Respondents 

Eastern zone            Western Zone 

  Kubwa Zhiko    Kwali     Kilankwa 
 Total N= 120 N = 60             N = 60 
 n = 25 n = 35 n =25 n =35 
 No. % No. % No % No. % No. % 

Awareness  
Yes  
No  

102 
18 

85 
15 

25 
0 

 
100 
0 

 
30 
5 

 
85.7 
14.3 

18 
7 

 
72 
28 

 
29 
6 

 
82.9 
17.1 

Talked To 
Yes 
No 

79 
41 

65.8 
34.2 

25 
0 

100 
0 

3 
32 

8.6 
91.4 

23 
2 

 
92 
8 

28 
7 

 
80 
20 

 
Researcher’s Data (2005) 

It is well known and accepted fact that if agricultural production is to be 
increased at all, then farmers must always get information about improved 
practices through regular contact between them and the extension agents. 
Research results are virtually useless if they are not brought to the knowledge of 
farmers for practical application (William, 1982). Table I shows awareness of 
women about agricultural extension services. It could be seen that 85% of them 
agreed that they were aware of extension services. The data revealed that all the 
women were aware of the existence of extension services in Kubwa (100%) 
compared to other areas. Kubwa being one of the satellite towns in the Federal 
Capital Territory could be a major factor for this total awareness. It is located 
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close to Abuja with access road. Kwali has the list exposure to extension services 
among the four zones but the level of awareness is still high (72%). This finding 
is contrary to Egunjobi's (1987) study in Oyo North which revealed that women 
farmers in her study area were not aware of the existence of the extension 
services.  

Since majority of respondents in this study were aware of the existence 
of the extension services it is pertinent therefore to investigate the kinds of 
activities which extension services provide for the women.  

 
Table 2: Area of Farming for which Women were given Enlightenment by  
Extension Agents 
 

Awareness for which 
women Talked to  

All 
Respondents 

Eastern zone Western Zone 

  Kubwa Zhiko  Kwali  Kilankwa 
 Total N = 120 N = 60 N = 60 
  n = 25 n = 35 n =25 n =35 
 No. % No. % No. % No. % No. % 
Teaching of Improved 
farm practice  

93 77.5 22 88 28 80 17 68 26 74 

Provision of improved 
seeds, seedling and 
cutting  

43 35.8 12 48 12 34.3 10 40 9 25 

Enlighten with 
demonstration on 
improved seeds and 
fertilizer   

76 63.3 13 52 29 83.9 17 68 17 48 

Demonstration of 
improved practices in 
home economic 

56 46.7 14 56 8 22.9 14 56 20 57 

Organizing women with 
marketing information    

22 18.3 1 4 2 5.7 0 0 19 54 

Talking to women on 
field trips / tours 

24 20 9 36 9 25.7 6 24 0 0 

Visiting women 
regularly / sparingly  

56 46.7 7 28 21 60 6 24 22 62 

Provision of audio / 
visual aid materials 
during training  

1 0.83 0 0 0 0 1 4 0 0 

None of the above 0 0 0 0 0 0 0 0 0 0 
 
Researcher’s Data (2005) 

It could be observed that areas where farmers received adequate 
information included improved farm practices, 63.3% on demonstration on the 
use of input. Information is not adequately given in the aspect of improved seeds, 
seedling and cuttings (35.8%); demonstration in home economics 46.7% and 
18.3% in marketing information. Forty seven percent indicated they were visited 
regularly, 20% showed that they were on field trips/tours and only 0.83% 
claimed that they were provided with audio-visual materials for instruction. It is 
obvious then that only few of these services were reaching the women. This is in 
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support of Saito and Weidermann (1990) who revealed that women had less 
opportunity than men to contact extension officers who were mostly men whose 
services were geared toward male farmers.  
 
Table 3: Perception of Extension Services Programme  
 

Perception of  
 etension  
Services 

All Respondents Eastern zone Western Zone 

 Kubwa Zhiko  Kwali  Kilankwa 

Total N = 120              N = 60               N = 60 
n = 25 n = 35 n =25 n =35 

No. % N % No % No % No. % 

Very Satisfied  10 8.3 0 0 0 0 5 2 5 14.3 

Satisfied 37 30.8 3 12 19 54.3 8 3 7 20 

Fairly Satisfied  17 14.2 6 24 6 17.1 3 1 2 5.7 

Not Satisfied 45 37.5 12 48 8 22.9 6 2 19 54.3 

Don’t Know 11 9.2 4 16 2 5.7 3 1 2 5.7 

 

Researcher’s Data (2005) 
 

Based on the amount of extension activities directed at women farmers in 
the study area, it is necessary to investigate how the women feel towards the 
extension service offered in their areas.  

Only 8.3% of the respondents claimed that they were very satisfied, 
about 31% were satisfied, 14% fairly satisfied, 37.5% were not satisfied while 
9.2% were indifferent to the question. More women were satisfied in Zhiko 
(54%) and Kwali (32%) than in Kubwa (12%) and Kilankwa (20%).  

Based on the perception of women, it could be said that many of them 
have not grasped the influence of extension services. This could be as a result of 
insufficient field staff who were mostly male workers as observed by the FAO 
(1992), Lutz, Binswanger, Hazell and Mccalla (1999). Thus, a lot need to be 
done by the extension stakeholders especially in training more female staff to 
give practical demonstration and make necessary equipment available.  
Research Question 2: what are the sources of extension information and credit 
facilities available to women farmers in Bwari and Kwali Area Councils  
 
Table 4: Women’s Sources of Information  

Women 
Sources of 
 information  

All  
Respondents 
 
 

Eastern zone Western Zone 

  Kubwa Zhiko  Kwali  Kilankwa 
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 Total N = N = 60 N = 60 
 n = 25 n = 35 n =25 n =35 

 No. % No. % No % No. % No % 

Agric  
Extension  
Agent 
 

46 38.3 21 84 17 4 3 12 5 14.

Neighbours  
and friends  

71 59.2 19 76 31 8 16 64 5 14.

Relatives 99 82.5 25 100 33 9 15 60 26 74.

News paper  
and posters 

14 11.7 2 8 10 2 2 8 0 0 

Radio  
 

47 39.2 22 88 25 7 0 0 0 0 

Television  
 

17 14.2 4 16 3 8 10 40 0 0 

Others 
 

15 12.5 6 24 7 2 2 8 0 0 

 
Researcher’s Data (2005) 

If it is accepted that farmers will have to be provided with research 
findings and technology in order to increase agricultural production, how farmers 
get these pieces of information is equally important. Farmers in this study area 
were asked to identify the sources through which information about improved 
farming practices were obtained. 

From Table 4, the source of information identified most frequently was 
from their relatives, followed by neighbours and friends. This accounted for 
82.5% and 59.2% respectively. This was closely followed by Radio 39.2% and 
Agricultural extension agent 38.3%, 14.2% was attributed to Television while 11. 
7% was attributed to News paper and posters. These findings on the sources of 
information contradict William's (1982) study on source of information on 
improved farming practices in some areas of western Nigeria which revealed 
extension officer as the most frequent source of information to farmers.  

Effective communication is one of the four-mechanisms of change. Here, 
one to one communication of experienced farmers seems to have multiplication 
effect of disseminating information.  
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Table 5: Women’s Sources of Credit  
Sources of 
 credit  

All  
Respondents 

Eastern Zone Western Zone 

 Ku Zhiko  Kwali  Kilank

Total N = 120 N = 60 N = 60 
n = 25 n = 35 n =25 n =35 

No % No % No % No % No % 

Borrowed  
from  
Relations 
 

53 44.2 22 88 26 74.3 0 0 5 14.3 

Cooperative  
society  

44 36.7 15 60 15 42.9 8 32 6 17.1 

From Banks 12 10 0 0 0 0 3 12 9 25.7 
From Money 
 Lenders 

20 16.7 14 56 6 17.1 0 0 0 0 

From Asusu * 26 21.7 11 44 13 37.1 0 0 2 5.7 
From  
Husbands  
 

59 49.7 17 68 23 65.7 5 20 14 40 

Income from 
other sources 

39 32.5 4 16 22 62.9 8 32 5 14.3 

Other sources 24 20 18 72 6 17.1 0 0 0 0 
 
Researcher’s Data (2005). *local banking. 

Credit facility is one of the important factors of production, availability 
of which can bring a remarkable improvement in production. For development 
therefore, it is very crucial to inject fund into the system.  

Table 5, shows that women are by-passed by not benefiting from the 
formal credit systems from the banks. It is observed that only 10% of them 
benefit from the bank. Apart from cooperative society which gives credit facility 
to only 36.7%, all other sources are informal. The informal sources and the 
percentage who benefit are the relations (44.2%) money lenders (16.7%), local 
Asusu (21.71%), husband who support their wives (32.5%). The reasons for 
women inability to secure loan from formal sources could include; lack of 
collateral, need for a male guarantor, low literacy level, numeracy and general 
education (Saito and Weiderman, 1990).  
 It is obvious that limited opportunities were available in the study area to 
the women for credit facilities, which are essential for increased production. 
Access to credit facilities in Agricultural production is very essential. If it is 
accepted that credit is important for increasing agricultural production, it is very 
important to investigate if these women farmers find it difficult or easy to obtain 
credit facilities. Thus, the women were asked to indicate their feelings/opinion 
toward their access to credit facilities in agricultural production.  
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Table 6: Access to Credit Facilities in Agricultural Production  

Access to 
Credit support 
in Agric 
Production  
 

All Respondents Eastern zone Western Zone 
 Kubwa 

 
Zhiko  Kwali  Kilankwa 

Total N = 120               N = 60             N = 60 
n = 25 n = 35 n =25 n =35 

No. % No
. 

% No
. 

% No. % No. % 

Not Difficult  5 4.2 0 0 0 0 4 16 1 2.9 
Very Easy 1 0.8 0 0 0 0 0 0 1 2.9 
Easy 3 2.5 0 0 1 2.9 2 8 0 0 
Difficult 72 60.0 8 32 26 74.3 15 60 23 65.7 
Most Difficult  39 32.5 18 51.4 8 22.9 3 12 10 28.6 

Researcher’s Data (2005) 
 
Table 6 shows the response of women to accessibility of credit facilities in 
agriculture.  
Sixty percent (60%) of the total respondents claimed that it is difficult while 
32.5% said that it is not difficult. Only 2.5% of the total respondents (a negligible 
percentage) said that it is easy to access loan.  

It is noteworthy that no respondent in Kubwa and Kilankwa agreed that it 
is easy at all, as most of them said it is very difficult. This result is not surprising 
since they do not have tangible collateral to offer. Two decades ago, Egunjobi's 
study (1987) reported the same predicament for women. It became important to 
investigate the farming activities for which women readily obtain loan. Their 
responses are shown in Table 7. 
 
Table 7: Activities for which Women Readily Obtain Loans  

Agricultural 
activities for 
which women 
readily obtain 
loan   

All 
Respondents 

Eastern zone Western Zone 

 Kubwa Zhiko  Kwali  Kilankwa 
Total N = 120 N = 60 N = 60 

n = 25 n = 35 n =25 n =35 
 No. % No. % No. % No. % No. % 

Clearing of Land 84 70 25 100 28 80 11 9.2 20 57.1 
Purchasing 
Seeds 

9 7.5 1 4 2 5.7 3 2.5 3 8.6 

Purchasing 
Fertilizers 

47 39.2 7 28 25 71.4 7 28 8 22.9 

Purchasing 
Pesticides & 
fungicides  

32 26.7 8 6.7 17 48.6 3 2.5 4 11.4 

Processing  
 

48 40 17 14.2 7 20 10 40 14 40 

Others 
 

6 5 0 0 4 11.4 1 4 2.9 

Researcher’s Data (2005) 
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It could be observed from Table 7 that 70% of respondents got their loan for 
clearing of land, 40% for processing of crops and 39.2% obtained loan for 
purchase of fertilizer, while only 7.5% got loan for the purchase of seeds. In 
Zhiko, 71.4% got loan for the purchase of fertilizer compared to Kubwa 28%, 
Kwali 28% and Kilankwa 22.9%. 

Without credit, women are less likely to be able to afford the inputs 
recommended by extension agents (Saito and Weidermann, 1990). Even though 
there is no formal law prohibiting women from obtaining credit, some of the 
local beliefs are discouraging factors to their access to loan. This, no doubt will 
affect agricultural production unless the government (through the agents) gives 
them enlightenment and assurance of the benefit involved.  
 
Conclusion   

Agricultural extension services programme has a laudable objective of 
reaching women farmers towards improving the quality and quantity of 
agricultural production. The study is based on the evaluation of women's 
awareness, and their perception of agricultural extension programme in Bwari 
and Kwali Area Councils of the Federal Capital Territory. Their sources of 
extension information and credit facilities were also investigated. A larger 
percentage (85%) claimed to be aware of the existence of extension programme 
and the totality of respondents in Kubwa (100%) in particular were aware. 
Women received information on various extension activities including 
demonstration on the use of input, improved seeds, seedlings and cuttings; 
demonstration in home economics and marketing but to different degrees. Thus, 
the services are yet to fully reach the women.  

Their perception of the programme was also assessed. It could be said 
that many of them were yet to perceive the effect of extension services. 
Information through relatives, (82.5%) and through neighbours and friends 
(59.2%) accounted for their major sources of information. Other sources 
including radio, (39.2%) and extension agents (38.3%) seem to be the next 
sources. It is not surprising that television 14.2% and news paper/posters (11.7%) 
formed the least sources of information since many of them might not have 
access to television and newspaper and could neither read nor write. The women 
were by-passed by not benefiting much from the formal credit systems. Limited 
opportunities were available to women in this study area. The few who collected 
meager amount spent the money to buy fertilizer mostly.  
The findings of this study facilitate the following recommendations:-  
(1)  Sources of information of extension programme should be improved.  

Extension agents should intensify their efforts in personal disseminating 
of information as their own information will not be distorted as 
information passed from one person to the other.  
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(2)  Credit facilities to women farmers should be encouraged by making it 

readily available while intensifying means of repayment through the 
proceeds.  
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